DF&BF Inc. Volunteer Applications 2018
Together with the Festival Committee we aim to run another smooth and
enjoyable festival for all. To help us, we ask that as volunteers, you be helpful
and friendly to all including ticket holders, performers, stage crew and your
fellow volunteers.
Volunteer Agreement: Please ensure that you understand what we
expect of you as a Festival Volunteer.
 All volunteers must be aged 16 and over.
 In return for 10hrs volunteering duty you will receive a Full Weekend
Pass.
 Please register at the Volunteer Hub as soon as you arrive at the
festival to receive your Volunteer Wristband (there are no Volunteer
Wristbands located at the Main Ticket Office). Ensure that your
registration is completed with one of the Volunteer Hub Staff, and that
you have received your wristband, lanyard, and t-shirt if you choose to
purchase one (doesn’t have to be worn while on shift). Check for any
last minute changes to the roster.
 Before each shift you must sign-on at the Volunteer Hub. Allow yourself
15-20 minutes to sign on and arrive at your volunteer shift location for
swap-over. Sign-off at the Volunteer Hub after each shift has concluded.
 Please wear your Volunteer Wristband at all times as this allows you
access to all festival venues.
 Familiarise yourself with the layout of the showgrounds prior to the
commencement of the festival and your shifts-venues, food, toilets,
Ticket Office etc. so that you are able to offer friendly and accurate
directions to festival goers.
 Volunteers who do not show up on time, cooperate or act responsibly
will not be invited back to the festival as a volunteer and will be asked to
pay for their ticket.
 There is to be no smoking or consumption of food, alcohol or drugs
while on duty.
 Please note that after submitting this online form you will be included on
our eligibility list but not guaranteed a volunteer position until you have
been contacted at a later date by one of the Festivals Volunteer Coordinators. This process takes some time so we ask for your patience.
Once it has been submitted you will receive an email confirming that we
have received your application.

 When selecting volunteers we consider your previous festival
volunteering experience, your connection with the Dorrigo Community
and your availability. However we do accept new volunteers.
 You will receive detailed information about your Volunteer Position and
Shifts when you have been selected as a volunteer.
 We ask that no last minute changes to the roster are asked for as this
complicates the entire system. Dire circumstances will be considered.
The roles
Welcome Staff: You are the first point of contact for the festival. You will be
located at the entrances to the festival site. This is a customer service and
hospitality role, you’re the friendly face of the festival as well as eyes and ears,
so stay alert.
Clean-up Staff: Attend Rubbish Rooms, helping people put their rubbish in the
right bin.
Festival Set up (Tues-Fri)/Pull down (Sun-Mon) crew: Includes physical work and
logical thinking.
MC and Stage Managers: Experience required.
Electrical crew: Experience required. Set up in the days leading to the festival
weekend. Shift times to be negotiated with the coordinator.
Venue Set-up: Experience required. Includes logical thinking and physical work.
Venue and Site Decoration: Experience required. Creative eyes preferred
Camping Staff: Directing campers as they arrive and checking they have paid for
the correct site.
Performer Transport: Needed mainly for Thurs/Fri/Sun/Mon and later hours over
the weekend. Must have a C class Licence that is current with correct DOB,
expiry, name and address. You will need to scan your licence details through as
an attachment with your completed Application.
Volunteer Hub Staff: To be on duty at the Volunteer Hub registering Volunteers
as they arrive and giving them the correct Volunteer Pack and information.
Please note: Volunteer T-shirts are available to purchase for $10. They will
feature Marilyn Wall’s latest festival design which brings back the eagle from

our very first poster design in 2002. If you wish to purchase a t-shirt please
notify us in your application. Please collect and pay for your T-shirt at the
Volunteer Hub upon registration. Cash only please.
The Volunteer Concert on Sunday night is open to all volunteers! It is the
Festival Committees chance to say thank-you for all your hard work. Food and
music will be provided. When you register at the Volunteer Hub please notify
the staff whether you will be attending or not. If you are travelling to the
festival with family who are not volunteering at the 2018 festival but wish to
attend the Volunteer Concert, they will be able to purchase a ticket from the
Volunteer hub. $10 Adult, $5 Kid cash only please. They will be given a paper
ticket which they MUST present upon entering the concert.

Thank you for your participation! The DF&BF Inc. relies on our
cheerful and responsive volunteer crew, and we hope you have
a fun-filled festival!

